
Just minutes from our Grove Street
regeneration project sits Liverpool Women's
Hospital, a place that supports thousands of
women, babies and families every year. M&Y
worked with partners to generate £21,050 of
social value.

Liverpool
Women’s
Hospital Charity

CASE STUDY
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Creating Comfort
During Life's Most
Difficult Moments

Just minutes from our Grove Street regeneration project sits
Liverpool Women's Hospital, a place that supports thousands
of women, babies and families every year. Alongside clinical
care, the hospital provides practical and emotional support to
families spending extended periods within hospital
accommodation, those accessing specialist treatment and
those experiencing baby loss. 

Rather than limiting our impact to the construction site, we
chose to invest in the wider community, bringing together M&Y
colleagues, suppliers and partners to support the hospital in
practical, meaningful ways.

Grove Street
development
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The Opportunity

https://my-maintenance.co.uk/projects/grove-street/
https://my-maintenance.co.uk/projects/grove-street/
https://my-maintenance.co.uk/projects/grove-street/
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THE STORY SO FAR
M&Y has made the hospital feel like a
priority every single day. The result is a
welcoming, practical space that will
support parents for years to come.

“It was a fantastic opportunity to manage a
project within the community. The opening
day made me feel proud of our
achievement and to be working for M&Y. It
was a great feeling to give something back
that was very much needed and will be
used for years to come.”
Andrew Teasey, Customer Care Manager,
M&Y Maintenance and Construction
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OUR CONTRIBUTION
Liverpool Women's Hospital supports
between 60 and 80 families per year by
providing free accommodation, helping
parents stay close to their babies during
treatment.

What began with a donation evolved into a
wider partnership centred around practical
support and community impact.

M&Y donated £6,000 to support families with
babies receiving care in the Neonatal
Intensive Care Unit (NICU), helping provide
food and essential support during extended
hospital stays.

The team also delivered several
improvement projects and volunteering
initiatives, including:

Refurbishment of a kitchen within family
accommodation used by parents
staying close to loved ones receiving
treatment. 
Landscaping and improvements to
outdoor spaces used by families and
hospital staff. 
Improvements to garden areas
supporting women and families affected
by baby loss. 
Participation in fundraising events
supporting the charity's wider work.

Alongside refurbishment projects and
financial support, M&Y colleagues also
volunteered their time preparing wellbeing
packs for women undergoing treatment and
new mothers accessing support services.

While small in scale, these activities
reflected the wider partnership's focus on
practical support, compassion and
community impact.



““The hardworking team of four went above
and beyond, weeding, painting planters,
cutting the grass and adding beautiful new
plants. Their efforts have completely
revitalised the space, creating a welcoming
and uplifting environment for our dedicated
staff. This kind act truly makes a difference,
and we are deeply grateful for their support”
Liverpool Women's Hospital Charity

The refurbishment and outdoor area project
was delivered through a partnership
between M&Y and its supply chain!

All with the help of:
Paula Rosa Kitchens
MJS Joinery
C.P. Hood Mechanical Electrical 
RJM Tiling 
Signbox
Carpet Corner St Helens

Thank you for donating time, expertise and
materials to create a more comfortable
environment for families staying close to
babies receiving specialist care.
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COLLABORATION



THE STORY SO FAR
The partnership has generated
more than £21,000 in Social Value,
supporting families, patients and
hospital services beyond direct
healthcare provision. 
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OUR IMPACT
More Than Construction

For M&Y, social value is about more than
pounds invested or hours volunteered.
This partnership demonstrates how
construction businesses can use their skills
and resources to support communities
beyond the projects we deliver homes to. 

By combining donations, practical
improvements and volunteering, M&Y
helped create more welcoming spaces for
families, support hospital staff and
contribute towards services that make a
genuine difference to people's lives. 

Key Outcomes

£21,050.35 social value generated 
£6,000 donated to support NICU families 
Family accommodation improvements
completed 
Volunteer-led garden and wellbeing
initiatives delivered
Long-term charitable partnership
established 

We measure the social value we create
using the HACT recognised Social Value
Calculator. 
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